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Community Scrutiny Panel. Use of Force: Taser 

06 May 2026

Attendees:

	Voting Attendees
	Non-voting Attendees

	JB (Chair)
	KE - Office of the Police & Crime Commissioner

	KH
	RL – Director of Operations, Office of the Police & Crime Commissioner

	ES
	Sgt AB – Wiltshire Police

	JD
	PC JF – Wiltshire Police

	LW
	

	HC
	

	JB
	

	CH
	

	IS
	

	SJ
	




Panel members were welcomed by the chair and thanked for their attendance. Introductions were received from each panel member, the OPCC and Wiltshire Police. PC Fisher explained to the panel the new Taser that is in operation and the improvements that have been made. PC Wenham from Devizes Response team explained the new taser and answered questions panel member had. KE from the OPCC provided an overview of the voting criteria which is set out below:

Vote 1 – Was the Use of Force proportionate and necessary 
Vote 2 – The overall conduct of the lead officer(s)

Cards are used to vote independently with the following colours and conditions:






Question 1:
	GREEN​​
	In the lay view of the Panel, the use of force was proportionate and necessary in the circumstances.​

	AMBER​​
	In the lay view of the Panel, the use of force in these circumstances raises some concerns or questions.​

	RED​​
	In the lay view of the Panel, the use of force was not proportionate and necessary in the circumstances.​​



Question 2:
	GREEN​​
	In the lay view of the Panel, the circumstances were such that officers conduct/behaviour was deemed professional and treated the individual(s) with respect.

	AMBER​​
	In the lay view of the Panel, the circumstances were such that the officer’s conduct/behaviour raised some concerns regarding the treatment of the individual(s)​

	RED​​
	In the lay view of the Panel, the circumstances were such that officers conduct/behaviour was deemed unprofessional and did not treat the individual(s) with respect.​​





























Use of Force TASER CSP Votes and Panel Comments

	Clip 1 - Taser





	Red 0

Amber 0

Green 9
	Discussion: 

All panel members were content in the justification of why the Taser was deployed.

	Clip 1 - Behaviour
	Red 0

Amber 1

Amber/Green 1

Green 7

	Discussion:

The panel remarked on the officers controlled and calm tone whilst asking the necessary questions to get the information that they required.

One panel member was not comfortable with the officers wearing face coverings and remarked from a H&S point of view their helmets should be worn.

PC Fisher explained to the panel that for some officers this is personal preference to cover their face especially if this is near where they live


	Clip 2 - Taser





	Red 0

Amber 1

Green 8
	Discussion: 

Most panel members were content in the justification of why the Taser was deployed.


	Clip 2 - Behaviour
	Red 0

Amber 4

Green 5

	Discussion:

The panel felt that this was a well-handled situation. However, swearing was remarked upon. One panel member felt that the tone was abrasive. There was a good discussion around the control of this situation


	Clip 3 - Taser




	Red 0

Amber 3

Green 6

	Discussion: 

The panel felt that this was an exemplary use of the Taser in this situation the officers’ instructions were clear and confident and the officer was very obviously in control. However, a couple of members felt that the use of Taser was over the top and not necessary/overbearing.

The chair made it known that she was aware of both the location and situation.






	Clip 3 - Behaviour
	Red 0

Amber 0

Green 9

	Discussion:

All agreed and remarked on the professionalism of this officer.

	Clip 4 - Taser





	Red 0

Amber 0

Green 9
	Discussion:

All panel members were content in the justification of why the Taser was deployed.


	Clip 4 - Behaviour
	Red 0

Amber 1

Green 8

	Discussion:

It was noted by the panel that the first officer was in control and had charge of the situation, however the panel felt that the second officer ‘muddied the waters’ by giving instructions that conflicted with the first officer. This seemed confusing. It was remarked that all instructions by the second officer appeared rushed.



	Clip 5 - Taser





	Red 0

Amber 1

Green 8
	Discussion:

Most panel members were content in the justification of why the Taser was deployed and the level of force used as there was an upset child involved.


	Clip 5 – Behaviour
	Red 0

Amber 2

Green 7

	Discussion:

It was felt that this was a well-handled situation, however one panel member remarked on the raised voices and shouting, she felt this was unnecessary and made the already upsetting situation worse.

The removal of the child to a safe space was picked up on and applauded, especially as there was a language barrier.



	Clip 6 - Taser


	Red 0

Amber 0

Green 9
	Discussion:

All panel members were content in the justification of why the Taser was deployed.


	Clip 6 – Behaviour
	Red 0

Amber 0

Green 9

	Discussion:

The panel were impressed with the professionalism of the officers. The tone and calmness were reassuring. It was a controlled and safe situation – well handled.


	Clip 7 - Taser



	Red 0

Amber 1

Green/Amber 2

Green 6
	Discussion:

After a lengthy discussion some panel members felt that there were too many Tasers drawn and they appeared to be too quickly drawn.

Three panel members felt that the use of Taser was justified.




	Clip 7 - Behaviour
	Red 0

Amber 3

Amber/Green 3

Green 3

	Discussion:

Most of the panel felt that this was uncontrolled with too many voices and commands that at times were conflicting and caused perceived confusion. 

The panel unfortunately felt that this was not a good example of teamwork.


	Clip 8 – Taser
	Red 0

Red/Green 1
Amber 3

Green 5

	Discussion:

It was felt by some panel members that the Taser should have been deployed a lot quicker. The panel felt that the officer had put himself in unnecessary danger and made himself vulnerable especially as he was single crewed. The length of this situation was questioned by a few members.


	Clip 8 – Behaviour
	Red 2

Amber 1

Amber/Green 1

Green 4

Green/Red 1

	Discussion:

Two panel members felt that this was a very badly handled situation, the officer appeared uncomfortable being on his own. It was remarked by a few members that the officer appeared not to listen to the detainee, and the officer appeared to lose control and get agitated.

However other panel members were content with the officer’s conduct, remarking on the strength needed to keep the detainee detained until back up arrived and noted that he was relatively calm in the situation he found himself in.





Closing comments:  

The panel members remarked that this was an enjoyable panel and liked the ice breaker and scenario discussion ahead of the panel starting. One panel Member (JB) expressed his interest in becoming a panel chair. 

PMN – Keddie followed this up


Panel closed at 21.10hrs
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